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The Rich Feller Leadership Award was established by the Colorado Career Development Association (CCDA)
in 2008 to recognize Rich Feller for his outstanding dedication and service to CCDA and the career
development profession in the local, national and international arenas. Leading by example in his service to
others, Rich has educated and mentored both students and professionals for many years. He has made
significant contributions to research and writing in the field.

Dan was the recipient of the 2010 award due to his active and committed service on the CCDA board for
several years. In addition to his board seat, he has served as Boulder Connections Chair for at least the past
6 years. He coordinates quality professional development and networking opportunities for career
development professionals in the Boulder area on a regular basis. He has many significant contacts within the
region and has assisted with making connections for CCDA.

Dan can be counted on to contribute to the CCDA board in other ways as well, regularly participating in board
meetings, contributing ideas and insights, and volunteering for whatever needs to be done, including directing
parking at CCDA trainings. He is always a friendly and welcoming face at each event.

Dan is well known for developing and coordinating the Rev Up Your Resume event in partnership with the
Boulder Public Library. He has created this event to be a sustainable and effective annual event serving the
community and providing a great resource for those in need of career advice. Not only has he continued this
event for several years, it has grown in scope and participation through his efforts. This event meets a real
need in the community for those who might not otherwise have access to be able to have their resume
reviewed and gain good career advice through the volunteers Dan recruits.

I n addition to Dands work with students at Red Rock
involved in teaching both undergraduate and graduate career development courses, community work, and a

private practice called Creative Career Choices. He is a wealth of knowledge about career development. His
contributions are visible in his many years in the field as a consistent presence, always learning and growing

as well. His investment in CCDA is evidence of his commitment to supporting the field.

He is also a popular instructor of career counseling at Naropa University, where we now both teach, and a
colleague to whom | can go seeking ideas and resources. Students flock to his classes, as he has a great

way of connecting. (Continued on page 4)




June 2010 Member Profile

Meet Lauren, the New CCDA Newsletter Editor!

Nominated by Jessie Czerwonka

Our June 2010 pro

Lauren, ALJO, i s a

Learning teacher and past Statewide Out-
She is now charged with bridging the gaps
institutions as they implement comprehen-
She will be utilizing her pre-established
tionships in addition to post secondary advi-
erful guided, supported and work ready
tices will be compiled on the CCCS website:
as well as the www.CICPartnerNetwork.org
there! Lauren is thrilled with this new ven-

file is

of Lauren K. Jones, MA, NCC
~ - - oNatior@lty uCersified ©ounselor, Expeditionary

reach Coordinator of CollegelnColorado.org.
between school districts and post secondary
sive career guidance programs and plans.
statewide Professional School Counselor rela-
sors, in effort to facilitate a sustained and pow-
(PWR) Colorado. Resources and best prac-

., www.coloradostateplan.com/counselors.htm

of College In Colorado. Look for updates
ture and looks forward to diving into the world

of CTE, | CAPOs

and

the multitude of

acronyms
found nurturing and harvesting her garden while her cats, Tallulah and Pinot Noir, prance gleefully around the yard.

t hat we are

What has your career path been?
The journey began with finding
my niche within the realm of service
learning and volunteerism. 1 fell in
love with organizations such as
Habitat for Humanity, AmeriCorps
and Campfire Boys and Girls. All of
which allowed me to travel to Alaska,
Tennessee, Vermont, Guatemala
and my current home of Colorado.
My travel itch began as | was
growing up with my family. Due to
my fatherso j ob
nation and Europe. By the time |
was 10 years old, | had already been
to all 50 states and most of Europe.
With a BA in Sociology, my love for
people and society showed itself in
the positions that | would take on this
career path: waitressing, camp
counseling, volunteer coordinating,
expeditionary learning teacher,
adventure trip leading, GED teacher,
Coffee Barista and finally the long
awaited, School Counselor
internships. Since | was 15 years
old, | knew | wanted to be a School
Counselor. | had a dream, about 7
years ago now, that | would move to
Colorado to get my Masters in
School Counseling. The next
morning | woke up to an email about
an AmeriCorps position with Habitat
for Humanity in Colorado i that was
my in! Three days later | moved from
my parentsé
PA to Grand Junction, CO and have

made a home in Denver, complete with an
MA and school counseling experience.
The power of dreams!

| currently find myself in schools across
the state working with school counselors,
students, parents, postsecondary providers
and administrators from all regions;
providing advocacy, encouragement and
support for what is best for our young
people and truly, students of all ages! Their
career goals, the future options and their
growing spirits to be active citizens in our

way | stay current. | tend to embrace
my innate need to always be learn-
ing, so reaching out to what is new
and upcoming means | hardly ever
get bored!

Any advice you would like to offer
our student members? Or, is there
any advice that you, as a student
member, wish you had gotten ear-
lier on?

Remember your passion, your drive,

work 7 tthraatvéesl ewh at h e d u cthet fe@son Yyow ch@se |thasr feeld.o

is all about.

What do you enjoy most about your
current job/internship?

The ability to visit the cities, towns,
boroughs of Colorado and get a genuine
understanding for the different ways of life
T it aides in gaining a better picture of how
best to provide services based off of the
different cultures that exist. Also, the
people, there are such brilliant, creative
and leadership filled folks out there in our
state working in education, being the
proactive parents and | get to be in
meetings, conferences and trainings with
them!

How do you stay current in your field?

Joining professional organizations, such as
CCDA. Il 6m al so h o
about a half-dozen other statewide and
national organizations.  Attending their

h o u s econferances hreadirg dtleel lpehaiure ,and

networking as much as possible is the best

Embrace it and share it out with

ent husi asm. I'tds t ha
passion that will be contagious and
people wonot hel p but

it. Never let a barrier stop you from
achieving your dream or goal of
being a counselor. Get out there and
let people know who you
areé.network, networ k

What is the best thing you've
learned over the years/course of
your training?

Trust the Process.

Donoét l et perfection
being useful.
Donét cry because it

because it happened.

I'd tmeeaenrbe rarhyi tphsi nign e | s
add?
Il 6m thrilled to becon

CCDA board and very much look
forward to working with all of you!


http://www.coloradostateplan.com/counselors.htm
http://www.CICPartnerNetwork.org

Get a Job Without Going Crazy

By Donna L. Shannon

About the Author: Most job seekers are insane...

| 720-341-8229

For over eight years,author
Donna Shannon mercilessly
cut job applicants as a corpo-

rate recruiter. In 2004, she
began teaching classes to
help people get past gate-
keepers just like her. Over the
years, her techniques were
continually updated to include
the latest tricks in the employ-
ment landscape. Ms. Shan-
non has presented workshops
in Denver, Los Angeles and
Dallas, and writes a regular
column for the Denver Exam-
iner.com.

Where to find the book:
Get a Job Without Going
Crazyis available at
Amazon.comand atthe
Tattered Coveiocations in
Denver.

ISBN: 9781-4392-5283-3
Contact:

Coyote Visions

1425 Brentwood, Suite 11
Lakewood, CO 80214

donna@-coyotevisions.com

Job hunters do the same
ineffective techniques over
and over, while hoping for

Job seekers are tired of
slick answers and vague
positive attitude speeches.

_| read for those looking to

different results. They need to know the
nuts and bolts of how em-
ployers select candidates
and how to use the system

to their advantage.

Thatds crazy!

Instead of following this
maddening pattern, job
seekers need to learn how
to get through the HR
screening process and
most importantlyihow to
reach the hiring manager
directly.

Within the 230 pages,
readers discover the Great
Truths of the hiring game:

e Three things every

hiring manager wants

Released in December
2009, Get a Job Without
Going Crazyoffers practi-
cal advice based on real
world corporate recruiting
practices.
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to know.

Three essential rules
for dealing with the HR
department.

Seven tools HR depart-
ments use to cut can-
didates.

Best of all, readers learn
how to create a relevant
resume with the Key
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Praise foGet a Job Without Going Crazy:

oMs. Shannonds
direct, informative and
entertaining. It presents

the truths and myths of
effective seltmarketing.

Her HR experience and
expertise make her insight-
ful, practical book a must

-W. Williamson

OA gr edtooljoy er
seekers need for their tool
box to | and
Job.d This
aspects of getting your
resume past the HR de-
partment and into the hir-
ing manager ds
practical guide is easy to

read and to use to put to-

tt
b o«

compete in toc

mar ket . 6

gether your resume, cover
letters and interview assis-
tance. A musthave tool
for your tool

-W. Purcell

oDefinitely-
out
do nextd when
either finding the right job
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approach; to



Book Review

Book ReviewDRiVE

By Cori Shaff i
I n Daniel Pinkdéds newest |

challenges readers to reconsider how they approach
work. Pink is always one step ahead of the game, and in
0Dri ve, 6 h-deptipresearch abeusintrinsic and
extrinsic motivation. For many decades, we have been motivated by
,VE external rewards and avoid puni shme
RI right way at the right timeodo (p. 1
D i ntrinsic motivation or as he <calll
essential elements: autonomy, mastery, and purpose. He provides
examples of innovative companies who are providing a workplace that
Moo S provides these three elements for their employees and the success that
they have found as a result. Lastly, Pink provides a thorough Resource
Guide, which includes additional books to read, questions to ask a company and supervisor, and
strategies to awaken motivation.

Tp—
e e g
—Muem1C Nz W,

Daniel H. Pink

winer o A Whole New Mind

I believe that the individuals we serve wil/| b e
because it can provide them with a new perspective in their potential to contribute to their work. |
work in a university setting and often have st uc

how to complete a project. They are not looking for autonomy, mastery, or purpose. They are simply
looking for a job. And yet, | know that this pursuit will not necessarily bring happiness or
engagement . I am challenged to share Pinkodés insi
they view their futures.

What are you telling the individuals you work with about their motivation? What happens when a
client tells you they wil!/l be happy when and if
newest book; not only for your clients, but for your own professional and personal development.

I
Rich Feller Leadership Award

Congratulations to Dan Macy! (article continued)

Dands caring and generous nature shines through all/l
out and build upon it. He exemplifies leading by example. He is steadfast and enthusiastic about his work, yet
keeps in balance his family and personal life.

Danods many years of service to CCDA, the professio
deserved to be recognized through the Rich Feller award.

(Continued from page 1)




Common Practice May Violate State, Federal Laws

CTED ON PULLI

EMPLOYERS RESTRI

NG CAI

Submitted byDonna Shannon

LAKEWOOD, CO: It is not uncommon for
employers to run background checks prior to
hiring a candidate. These checks can include
employment history verification, criminal
background checks and reference checks. But
when it comes to checking their credit, many
candidates may question the necessity of the
credit check. As it turns out, their instinct may be
right, as employers can only check their
credit under specific circumstances.

The Job -Related Rule

According to a recent article by Tina Harkness
with the Mountain States Employment Council,
"employers can successfully use credit reports
when hiring employees so long as they comply
with certain laws and make sure that credit is
job-related."

The biggest point in this statement is that the
consideration of credit history must be related to
the job. Often times, this comes down to a
cash-handling issue, or circumstances when the
new employee may be in charge of the
company's finances.

Financial Industry Alone is Not Enough

Just because the job may be involved in the
financial services arena does not give the
employer the legal back-up to run a credit report
for all of their employees. The job must involve
actual interaction with cash or financial
transactions.

For example, a receptionist at a high-power CPA
firm would not have access to the financial
information. In this case, it is not considered
acceptable to run the credit as a condition of
employment.

Rules for Employers

Employers must comply with the Fair Credit Re-
porting Act (FCRA) when running a credit report
on a potential or even an existing
employee. This means that they must get
permission in writing prior to running the credit
report. If there are items on the report that
impact the employer's decision to hire or retain a
candidate, they must disclose this to the

candidate.

Not even a bankruptcy should be held against a potential
employee. The Bankruptcy Code, at 11 U.S.C. sec.
525(b) states that "No private employer may terminate the
employment of, or discriminate with respect to
employment against, an individual who is or has been a
debtor under this title, a debtor or bankrupt under the
Bankruptcy Act, or an individual associated with such
debtor or bankrupt."

State laws can also impact how much information the
employer can use in the hiring decision. Some states
won't allow the employer to discriminate against a
candidate because of garnishments or court-ordered child
support payments that are deducted from the paycheck.

Washington, Hawaii and Oregon recently passed laws
forbidding employers to use credit reports in the hiring
decision. While Colorado does not have any laws against
this yet, check the Colorado Division of Labor and
Employment (CDLE) for official notices.

The Law is on My Side - But So What?

Many employers don't realize the legal restrictions on
running credit reports on candidates. This can result in
some job seekers feeling like they are pushed in a corner:
on one hand, they want the job, but on the other they may
not want to disclose something that is protected by law.

If you find yourself in this situation, try reminding the
employer of the law. Even better, be sure to ask them if
the job will involve handling cash or being responsible for
financial transactions. If they wonder why you're asking,
bring up the facts you know about the FCRA. By making
them aware of recent laws, you could be doing them a
favor.

Some employers won't care, and will insist on the credit
report no matter what. Then the question comes down to
this: is this job really worth it? Only you can answer that
question.

DISCLAIMER: I, Donna Shannon, am not an
employment lawyer. If you find you
(\A/) need professional advice on any hiring
or employment issue, consult an
? & attorney.

Coyote Visions, LLC
Visionary tools for job seekers



http://www.msec.org/references/bulletins/issues/may2010.asp#article4
http://www.ftc.gov/os/statutes/fcrajump.shtm
http://www.ftc.gov/os/statutes/fcrajump.shtm
http://www.bizjournals.com/buffalo/stories/2006/01/09/focus3.html
http://www.colorado.gov/cs/Satellite/CDLE-LaborLaws/CDLE/1248095305484
http://www.colorado.gov/cs/Satellite/CDLE-LaborLaws/CDLE/1248095305484

Bates InfoTip: Getting Educated Before You Search
Source:Bates Information Services, and include the URkMww.BatesInfo.com/tips

Submitted by Barb Stainman
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I'm sure that I'm not the only person who
experiences that deer-in-the-headlights
moment when | get a call from a client who
asks me to give him an analysis of, say,
industrial waste treatment. Like me, you've
probably given no thought to the subject but
like me, you know that you're soon going to
know and love industrial waste.

Yes, | can always just Google it, and I'll find
sites of waste management companies, as
well as books on the topic. But | need to
know what organizations are most involved in
this industry, what the key magazines are,
what trade shows focus on this industry --
none of which | can learn from the first
couple of pages of Google search results.

Instead, | take advantage of a secret weapon
that librarians use -- other librarians! Most
large university libraries create resource
guides or "pathfinders" to help students find
information on frequently-requested topics.
Business libraries are great sources for tools
for conducting research in a specific industry.
While they often include links to resources
only available to enrolled students, we have
other ways to get to the content -- through a
value-added information service like Dialog
or Factiva, through association web sites,
and even by going to our own local library.

For starters, check with your local university
or college library; if they have pathfinders on
industries and if they allow public access,
you may be able to use the library's
resources right there. Otherwise, tap into
some of the resource guides from other

business school libraries. Some of my favorites
include:

Harvard Business School's Baker Library has a
collection of Research Guides on topics ranging from
Agribusiness to Venture Capital & Private Equity. As
you can tell from the first and last entry, the focus is
on industries of interest to Harvard Business School
students. A good starting place for information on hot
industries, for which getting the most current
information is particularly difficult.

Thunderbird School of Global Management
maintains a collection of LibGuides --
industry-specific guides as well as business topics
such as corporate social responsibility and global
marketing.

Penn State's Business Library has Industry Guides
for just over 30 industries. While it doesn't offer
comprehensive coverage of the business world, the
guides are in-depth and easy to use.

And finally, the SUNY Albany libraries have a nice
overview for business researchers -- Finding Industry
Information: a research guide.

Is your university library a good source for research
guides? If so, let me know and I'll add them to the
web version of this newsletter.

Mary Ellen Bates

Bates Information Services, Inc.
8494 Boulder Hills Dr.

Niwot, Colorado 80503 USA

Tel: 303.772.7095

Email: mbates@batesinfo.com
Skype: Mary.Ellen.Bates

Twitter: www.twitter.com/mebs
LinkedIn:
www.linkedin.com/in/maryellenbates



http://www.google.com/search?q=
http://batesinfo.com/Writing/Archive/archive.html
http://www.library.hbs.edu/guides/
http://thunderbird.libguides.com
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http://libguides.library.albany.edu/content.php?pid=64852&sid=479176
http://libguides.library.albany.edu/content.php?pid=64852&sid=479176
http://batesinfo.com/Writing/Archive/Archive/feb2010.html
mailto:mbates@batesinfo.com
http://www.twitter.com/mebs
http://www.linkedin.com/in/maryellenbates

_ Upcoming Events & CCDA Conne .

Read about upcoming events below!

Sunday, June 27th: 2010 SHRM Annual Conference in San Diego, CA
For more information on conference speakers and schedule, go to

http://www.shrm.org/Conferences/annual/Pages/default.aspx

Wednesday, June 30th: NCDA 2010 Conference in San Francisco, CA
Bridge to a Brighter Future; NCDA Global Conference, June 30 - July 2

Website: http://associationdatabase.com/aws/NCDA/pt/sp/conference info

Tuesday, July 13th 8:30am -noon: Strategic Skills Assessment Training, Community College of
Denver

SkillScan helps counselors and clients to quickly and creatively identify transferable skills for planning a first
career, making a career change and self-marketing. In this interactive session you will gain best practices and
learn useful strategies for working with clients. This workshop is ideal for new users or counselors wanting to
increase their skill level.

Hands-on demonstration includes: tips on administering Advance Pack with a wide range of students and
clients, strategies for integrating skills with interests, values and personality themes, ideas for brainstorming
career options, and you will experience a quick demonstration of Career Driver Online - SkillScan's newest
online assessment.

RSVP: Email Lesah Beckhusen, President/Developer, SkillScan Lesah@skillscan.com
For more information, call toll free: 866-754-5504

Who should we profile next?
We welcome your nominations and submissions to Member Profiles. If you would like to see a member profiled in
our next edition, please let us know. Simply tell us who you would like to see profiled and why. Email your
suggestions to Lauren K. Jones, the NEW CCDA newsletter editor, at Lauren.Jones@cccs.edu . Please note that
we will need a little extra time to put the profile together, so the sooner you contact us, the better. Please also feel
free to nominate yourself. We donét know how fasci

GET CONNECTED! With CCDA Connections

What are CCDA Connections? An informal bi -monthly gathering of career development
professionals, students or interested community members with the purpose of networking, and
expanding our awareness of career development related issues and resources. To learn how to

get involved with a group near you, contact one of the following Connections Chairs:

Boulder Connections: Dan Macy at danmacy@yahoo.com  or 303 -819-6178

Denver Connections: Donna Lynch at workwize@comcast.net
Southern Connections (CO Springs, Pueblo and SE): Larry Gabbard at larrygab@comcast.net
Western Connections: Larry Dutmer at ldutmer@coloradomtn.edu or 970 -569-2915

Northern Connections: Available

nat



