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Who is our Trainer? What will | learn by participating?

Dr. Robert C. Chope Participants will learn about innovative coun-
Dr. Chope is a professor and former Chair  seling tools and interventions that deepen

of the Department of Counseling at San the career and life planning process in
Francisco State University where he efficient and systematic ways. With these

founded the Career Counseling Program.  new techniques, you can understand how
He is also the founder of the Career and family background, history, mobility, support,

Personal Development Institute in San conflicts, nurturing, and exposure to new
Francisco, a practice that he has had for ideas influence the counseling process.
over 29 years. When clients understand the impact of their

family background, they can see how they
are repeating unhealthy patterns or family

What is the training all about? dysfunction.
How does the family of origin affect the Register online toda)
process of deciding on a career path? www.coloradocareerdevelopment.org

What interventions can family members
use to assist in the career development
process? In this engaging presentation,
Dr. Chope draws upon his extensive

Dr. Robert C. Chope experience in education and counseling to
address the family's role in career decision

If you have any questions, please feel free
to contact our CCDA Training
Registration Chair at jtimmons@xap.com

making.
Reqgistration Information
CCDA Non-Members Student
Members Members
Early Bird Ratdylust register before April 2d $75 $100 $50
Regular Registration Rate $90 $120 $50
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Winter, 2010 Profiles
Meet, Chelsea Chase & Lea Alvarado!

Welcome to the,
Member Profiles Feature

Our Winter 2010 profiles are of Chelsea .
Chase, who was nominated by Emily &
Frank, and Lea Alvarado, who was
nominated by Rachel Keener Killam.

seabs
pat h.

Bel ow i s Chel
and educati on

Chelsea

As a current graduate student
earning a degree in Counseling
Psychology and Counseling
Education | feel as though my
career path has only begun.
Like many of the students | see
as an i ntern
Office of Career Services | had
vague ideas about the type of
work | wanted to pursue. | knew
| wanted to work with people
and help them achieve a sense
of joy in their lives; | just was not
sure exactly how that looked
and counseling proved to be a
good fit. Through my Career
Development and Counseling
course | developed a special
interest in career counseling. |
found it fascinating how people
understood themselves in terms
of their careers. The work
people choose to do in their
lives is closely related to identity
and personality development. |
feel honored each day to be a
part of that process as students

story on page 3!

and alumni share their stories,
passions, and interests with me.

| was fortunate enough to find such a
wonder f ul interns
Career Services. The staff and my
supervisor have provided suypport

adnd em%tﬁabe?nentsag f &e\?el(())ps as

a counselor and a professional.
What | have enjoyed most about my
internship is that it has offered
enough space to develop my
personal style as a counselor while at
the same time creating an
environment of support. This
balance has enabled me to build
confidence in my skills and utilize
Information from coursework in order
to best serve our students. | will
forever be grateful for my internship
experience and all that it has taught
me.

The best piece of advice given to me,
and what | would like to share with
other student members, is the
importance of professional
organizations. My supervisor

encouraged me early in my
internship to consider joining
career development

Rssggiatiang in grdey o gemalny 4 ¢

currg’lt in our field. Professional
organizations are not only great
for continued education, but
they also function as a means to
remain connected as a
profession and create a sense
of community.

Most recently, | have been hired
at the Community College of
Aurora as a Career and
Recruitment Specialist. My role
there will primarily entail
working with female students
wanting to go into the more
traditionally male dominated
programs. As | approach
graduation this spring | am
excited to hang up my student
hat and begin making strides
down my career path.



Winter, 2010 Profile How do you stay current in

your field?

Below are Lead s r e s p osnpparted wamen re-entering the

various questions: workforce. | also worked at both | receive journals from

UCLA and Cal State Northridge, Professional associations |

as well as for a large aerospace Pelong to that | read, as well as

company, TRW. Following attend various trainings and
. : conferences throughout the

graduation, | was hired to work year.

part time at TRW as a career

consultant and | also worked RAAGISNERRCRNC (o) ANy ek

part-time at Pomona College as [auduS il IgeV i Solor

a career counselor. | was then

hired to create a career program

What has your career

been?

My career path began in social
services, where | held a variety
of positions, including a listener
for a crisis hotline, a mental
health worker at a psychiatric Explore as many career
facility, and a case manager for i ' counseling environments you
a non-profit that supported for an educatlo.nal non-profit can as a graduate intern to
called the Fulfillment Fund, determine which one is the best
where | created programs and fit or conduct informational
services for three constituency interviews if interning with more

" : ' ' ' than one organization is not an

landed a position as a staffing groups, |nclud|ng. high  school, : A? d fessional
college and alumni. option. ttend professiona

manager for a temp agency. . conferences and events to

Helping temps find jobs and RALETCCRRTIIRNCHARICEEN enhance your skills and build

assisting them with their resume [lelell| Y]V eib| (=118 o] o) your network.

and interviewing skills gave me

insight as to what | wanted to do | love providing people direction 5
more long term. | t wa s anglt guidance on their career learned over the years®

long before | discovered career Path and especially, assisting | can provide a client with tools,
counseling as a viable career Individuals in pursuing their y e sources and gui
path. | made the decision to go P2SSIONS and purpose. | t %o the client as to whether or
back to school to get my wonderful to see someone not they choose to use them. |

. ~ 7 discover their passions and then A
graduate degree in counseling P know that 1 wonot

take steps to incorporate more of gyqr
: SO _ _ \ <1 yone | meet and no matter

While working at. the temppursue a drea m 5s§lsﬁn¥1 %d’m%oneh Prﬁ*ay BO(P r
agency, | was recruited to work years. | spend a lot of time pe gple to help them. There

for a small firm in the biotech helping people become more 4re many factors involved as to
industry as an executive re- aware of their interna! process;, why someone woul d
cruiter. This eventually lead to their thoughts, beliefs and from a career counseling
working in human resources in attitude and the impacttheyhave s e s si on and what

the industry, where | continued °ff  IMeir current situation, s to not take it personally. | 6 m

whatever that may be. I 't 0s  @hnfitRd t8 providing the best

o joy anytime | can help someone i i

pro_V|d|ng resources and develop more awareness or shift &%is'gfmzir\{fﬁigtﬁ ri\;,ergf%zg
assistance to employees WO their perspective in a way that pyt | know that even if my heart
were in career transition. While decreases their anxiety and/or j ¢ in the ri ght P
in graduate school, | explored a improves their confidence and mean that everyone will benefit
number of settings as an intern Sense of hope with regard to their fom what | have to offer and

to determine what would be the JOb search or career exploration { h 3t 6s ok, as | oncg

<

best fit for me upon graduation. | P'OC€SS: |l 6ve done my best.

developmentally disabled
adults. Six years later, | was
ready for a change. | then

What is the best thing you've

with recruiting, as well as



Article

Reflection on Education and the Economy
By Ranee Boyd Tomlin, PhD

Typical of poor job markets,
student numbers are up at
community colleges around the
Denver metro area. At the
community college where | work,
the current headcount indicates an
enrollment increase of nearly 15
percent over the same time last
year. We tend to rejoice that
people turn to education as a
route to new careers. Change can
be difficult; and while we strongly
prefer proactive transitions over
those forced by painful economic
circumstances, we still recognize
the distress of joblessness can
cause long-overdue change that
may push people to improve their
lives in ways they might have
otherwise avoided.

That is the good news about the
many career-changers we are
seeing. The flip side is that too
often potential students focus on
the acquisition of technical skills
as the answer to newfound
economic security. We frequently
collaborate with them in this
perspective, guiding them in the
self-understanding and career
exploration
necessary
to choose
\| careers that
ilfit, and then
pointing
them down
specific
educational
paths to

j obs.

their
am glad you have learned enough
about yourself and the world of
work that you have now decided to
leave retail sales and become a

next

nur s e. No w,

would like information about the
educational pat h

But we all read the employer
surveys from NACE and other
Hiring

managers do

not focus on

want the other stuff, the intangibles:
an ability to get along and work
with others, communication skills,
my own research has clearly
demonstrated, employees need to
know how to map and navigate the

reliable

sources. f(/’
technicalNA( E
skills.  They

self-discipline, tact, work ethic,
motivation, critical thinking. And as
political landscapes that strongly
impact every workplace.

Daily, though, | encounter students
who do not have these desirable
employability skills. That is
understandable, of course, if they
lack substantial job or educational
experience; and even though
students themselves may see only
the value of technical learning,
colleges know better and
intentionally incorporate into their
curricula other qualities needed for
career success. As | work with
those at the beginning of their
educational journeys, | fervently
hope they will learn what their
coming classes have to teach them
about becoming good employees,
as well as skilled practitioners.

i Y €he hayd trwtke, hcawvéverj is
that sometimes students and
workers do not learn employability
skills. People also come to me with
degrees 1 even from my own

because they cannot find
employment. Are they victims of the
economy? Most certainly. But
sometimes they are also victims of
themselves. | meet many folks who

by now have substantial
transferrable technical skills, vyet
have not used their existing

experience or education to find a
new job.

Frequently, alums of my community
college have learned their degrees
may not be enough and now pin all
their hopes on learning the technical
skills of job-seeking. To them, |
impart the most current job-search
wisdom. Meanwhile, numerous
potential students see additional
formal education not as a route to
proactive, desired career change,
but as the only answer to forced
joblessness. Concerned that | may
be doing such career-changers a
disservice by colluding in their
beliefs that yet another degree or
certificate will bring job security, |
suggest they explore alternatives to
dropping out of the job market and
taking on student indebtedness, and
| try to help them focus on
transferrable job knowledge.

Yet as | work with unemployed
alums and career-changers, | often
must summon techniques to meet a
barrage of iyes,
resistance, and evidence of lack of
interpersonal and communication
skills, work ethic, and motivation. |
always wonder how much
unemployment has contributed to
the negativity and how much
negativity has contributed to the
unemployment.

h e r ecommsnity ccollege! § cahdéob Wodks
R.N. program. Or perhaps, with experience, desperate for further job
your academic comfort level, you training or job-search techniques

(Continued on page 7)




Serving the Career Development Needs of GLBT Populations

Submitted by:

Ben Weihrauch, Career Development Coordinator, Community College of Denver (benjamin.weihrauch@ccd.edu)
Emily Frank, Career Counselor, Metropolitan State College of Denver (efrank5@mscd.edu)
Ed Garton, Director, Gay, Lesbian, Bisexual, and Transgender Student Services of Auraria (egarton2@mscd.edu)

As  collegiate
career services
professionals
aim to serve the
divergent needs

A
F*F I L

Despite the lack of
research  about
GLBT  students
and their career
development,

i bisexual
el geno(?r

student services

rglbtss -

of all our \§/ Auraria
student

populations, one group that is often
overlooked are gay, lesbian,
bisexual, and transgendered (GLBT)
students. Though an abundant
amount of research regarding GLBT
college student development is
emerging, little research pertaining

t o GLBT

collegiate  career
services
Metro State Career Services and professionals have a

CCD Career Development Center responsibility to help this student

collaborated in Spring 2009 to plan opulation . with their unique
nd present t he R [ It 8

progr am, foll owed

OUTO program a f BGWorlgofevers We hoge that
These programs were specifically t h e AWor king i
aimed at GLBT studentsto givethem i T a | k i n g it

s t u d e natrealistic ingjght inte ther process of programs can serve as a model

development and their transition to Job searching and work culture as a program for other career centers

the world of work currently exists.
Compounding these challenges are
those students who have multiple
identities they are trying to navigate
in their career, such as a GLBT
student of color. Recent laws in
Colorado, such as the May 2007
Employment Nondiscrimination Act
(ENDA), have been enacted to
ensure legal protection for GLBT
people in hiring, firing, promotion,
and demotion cases. These recent
legal changes provide an appropri-
ate reflection point for collegiate
career services professions: what
are we doing to prepare our GLBT
students for the world of work?

At the Auraria Campus in downtown
Denver, the GLBT Student Services
at Auraria serves all students from
Community College of Denver
(CCD), Metro State of Denver, and
University of Colorado Denver.
Together, GLBT Student Services,

GLBT-identified student.

The goal of the first program, questions and feedback.
AWor king it ouT, o wa s for

students at Auraria to learn about the
experiences of, and network with,
current GLBT professionals in a num-
ber of fields, including business, law,
non-profits, and mental health
counseling. These current
professionals shared their experi-
ences in the work place, including
past struggles, insight on workplace
culture, and tips for students as their
start their job searches. The
follow-up progr am, i T
served as a way for GLBT students
to process information from the
AWor ki ng it OUT ¢
career advisors, and discussed how
that information pertained to their
own career development. Students
left both programs with factual and
anecdotal information on being
GLBT-identified in the world of work,
as well as strategies on how they
would navigate the job search proc-
ess considering their own identities.

in Colorado and welcome your

GLBT

Metro State and UCDHSC
have been recognized as two
of the 100 Best Campuses for

LGBT students and is
included in "The Advocate

College Guide for LGBT
Students. o

Colleges & Universities

2006 OFFICIAL RANKING

chafiods by yapbiionio, o

t
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Using Expressive Writing Tools to Help Clients in Transition
By Barb Stainman

In the play The Search for Intelli- comprehensive story that still accurately reflects their truth but
gent Life in the Universe, Lily includes new strengths and expanded possibilities?
Tomlin says, On e

approach is found i n JZyoumeed Pe
nAl I my |ife, Ibooka Wntirzg yosHealwHe rdésignd it to help those recovering from
to be somebody. Now | see trauma and emotional upheaval, which certainly covers issues of
that | should have been more job loss and career transition. Here is a sampling of a few of his
specific. o writing/journaling exercises, all designed to provide the writer/
client with new insights, perspective, and healing:
\’V TQML (1) Stream of consciousness writing. Using a pen and paper or
|V The Search for Signs of /\/ computer, write for 10 minutes or more without stopping or
intelligent Life InThe Universe censoring. Write sensations, thoughts, and feelingsd
Weten by SRR whatever pops into your head or whatever you notice. (This
p<LJANE WAGNER is great for clients who are highly intellectual, helping them
to contact whatos true for the

(2) Third person writing. First do a 10 minute write about a
mildly upsetting incident i n ot
about the same incident using
what happened and why i tds 1 mg
a quite different viewpoint.)

(3) Focus on the benefit writing. Write about an emotional
upheaval for 10 minutes, briefly describing the event and
writing about any benefits that came from that experience.
Express your emotions freely, and most importantly, remain
honest with yourself. (If the client is ready for this, this
writing activity can help then
mistakes in their past.)

| f youor e invol ved i n hel ping _ ) )
people be more specific, you Pennebaker glso h_as exercises tha_t experiment with _t(_achnlques
know that it can sometimes be a such as taking different perspectives (such as writing for a
challenge. People get stuck in symbolic audience) and creating poetry, stories, dance and art.
stories about the somebody that
:Ezgp?el:ggg%sa(;g%inaenddbt?gillzergl Clients do not need to be good writers; they only need to be

.t hought ful and dedicated to find

loss, and hopelessness. But
what 6s the rest th%s?too{sﬁo@eusc.e[fub ry? How
can we expand their knowing to
encompass elements, situations,
and a plot that allows them to
reframe what has happened in a
kinder, gentler way? How can
we co-create a more

Have you as practitioners used any expressive arts approaches
that you found particularly helpful? What worked? If so, start a
LinkedIn discussion topic in our CCDA group online.




AWhy Should Anyone Be Led by YOU

Aut hentic Leadero by Rob Goff

Reviewed by Amy Lichty

I dm very excited Aaleaders canhhelp papple k intended impact or creating con-
because the Concept is Simp|e_ So connect to others as well as to fusion and fear.

straightforward that after reading it  the overarching purpose of the

you might say, owhy9W3%nst 1t ni A leade peeds to discover what it is
that 621 1 A |leader T o abput fhemselves that they can
foll owers. . . which Wh | a rrr]okﬂ'liée in & leadership context. In
with those of you in the career y other words, what are their personal

profession. s h 0 u |d leadership assets?
| n t he aut hor s & The greater part of the book covers

S hthrepe key leadership practices:
. ‘ :
ShtohUIdtbi seen as somethllng Wd(,) Anynne 1.. Know and show yourselb reflect
with o er people.o ' ol yBurvaIues and be authentic.

- - - ‘
is the relationship between the Be LEd hy ‘\ 2 ‘Become a situation sensor
|

S

leader and the led. Interestingly

enough, Goffee and Jones point out VU U? 3. Communicate with cared help
that the body of leadership literature What It Takes to B8 build mutual trust.

focuses on the characteristics of @ 20 Astheatic Loty

leaders and the associated 8 Most importantly, the authors point

competencies 8 against which Rob Goffee * Gareth Jones out that | eader shi

leaders compare and often find .‘ but it can be discovered The

_.,[. - .
themselves lacking. Instead, the appendix includes seven

authors work under the assumptionAuthenticity thought-provoking questions to

that there are no universal Ieader—':OIIOWerS choose to be led bypvaluate your leadership potential

ship characteristics and what Workﬁeaders to show who they aré real d ondt expect the
for one leader will not necessarily,,man qualities.

work for another. A Leaders can show their
authentic self by speaking from
their heart and not just their
head; revealing their personal
insights and experiences.

Goffee and Jones further definedSignificance

what followers want in a webcast Followers like to feel like they matter, 77
associated with the book as: and that their efforts are worthwhile Amy Lichty, MS,

and meaningful. Master Career Counselor and Principal of
A Leaders can recognize theiDreamweavers Institute, has over 16
contributions by providingyears experience implementing career

One way to build relationships with
followers is to understand what they
want from their leaders.

1. Community
2. Authenticity

3. Significance personalized feedback andsystems for companies focusing on
4. Excitement linking their work to the biggertalent engagement. As a career
Using the lens of followership, picture. consultant with Elsdon, Inc., she provides
leaders need to make theirCASEin EXxcitement career coaching for represented
the following ways: Followers feed off the energyprofessionals at Kaiser Permanente in
Community enthusiasm, passion, values andcolorado. Her passion is bringing about

Followers desire to belong, feel a parYiSion of their leader which results in,,hoseful renewal for individuals and

of something bigger, and relate topdded effort. organizations. To learn more, go to

others. ALeaders need to determine Ifwww.dreamweaversinstitute.com

their energy is making the

examine foll ower sbo

humans, not tittes. They want 01 | reiterate the
ans

r


http://www.dreamweaversinstitute.com

Fall 2009 Conference Experience

By: Brenda Bomgardner

As a counselor in training and soon to be graduate, | look for high quality workshops and presentations to attend to
enhance my formal training. The CCDA fall conference proved to be a high quality experience where | wish | could have
been three people so | could have participated in all of the breakout sessions. | decided to stay in the same room as the
keynote speaker, Linda Sollars, and learn about LinkedIn.

The keynote speaker, Linda Sollars, not only offered useful information about career technology for career counseling,
she offered hope to those who are reinventing themselves later in life. Linda spoke about her own journey of being thrust
into a position of unexpected unemployment. She talked of her process openly with enthusiasm. | felt myself inspired by
her words, as | am re-inventing later in my life.

Additionally, the panel discussion complimented the theme of the conference. The frame of reference each of the
participants offered added a dynamic dimension to the t
Economy. 0o The speakers each had a specific niche rounding

Attend the Spring 201(
Conference so you can
a positive experience li
Brenda!

'LG <RX .QRZ«"

CCDA had a Growing Social Networking Presence on Li

Over 150 CCDA members have joined CCDAO®&s group on Linkedlr
find, be introduced to, and collaborate with qualified professionals that you need to work with to accomplish your goals.

The benefit of belonging to a soci al networking group is t
LinkedIn Group gives you access to colleagues who can teach you and learn from you. It can give you a sense of com-

munity, an opportunity to give back to that community, to partner with like-minds and diverse opinions. Then there's busi-
ness-building advice, client leads, and web resources. We all know that networking is key to career success. What better

way than with a vital, active professional social networ k?

Get the most from your professional network, by joining CC
Simply log-on to http://www.linkedin.com/. Create an account, then search the Group section for Colorado Career Devel-
opment Association. The power to build your professional network is only a few clicks away.

(Continued from page 3) Reflection on Education and the Economy
By Ranee Boyd Tomlin, PhD

While a number of emotional and cognitive factors impact behaviors, the simple fact is that in this job mar-

ket , peopl e wildl not get and keep jobs based solely
efficacyo: the developed mastery of employability
professionals, we do no favors by dangling the promise of employment at the end of
sometimes costly educational journeys i unless we also address the truly important skills of how to get

along with others, work hard, communicate, think critically, manage emotions, and understand workplace

politics.

In a poor job market, job training and search techniques alone can be keys to revolving doors of
unemployment. Sometimes we simply need to help people understand that what is required is not more
professional knowledge, but genuine self-development for getting and keeping jobs in any economy and any career.
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